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Vision member website
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Aetna VisionSM Preferred members have 
several convenient ways to access their 
member-secure vision data with on-demand 
service around the clock. 
• Aetna.com

• Aetna Vision Preferred Mobile app



Aetna.com
Member login page

• Aetna® members can register/login on 
Aetna.com to access all their benefit information
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Aetna.com
Home page

From the home page, members select  

• Vision Coverage
Once they select Vision Coverage, a link to Aetna Vision℠ 
Preferred will appear. Clicking the link takes them to 
AetnaVision.com through single sign on (SSO) which houses all 
vision information.
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Aetna Vision℠ Preferred landing page
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Members will be redirected to a customized 
vision landing page where they can view:

• My benefits
• Special offers

• Find a provider
• Estimate costs using the Know-Before-You-Go calculator

• Claims
• Wellness information

• ID card

Toggle from English to Spanish translation



My Benefits page 
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From My Benefits, members can view:
• The next eligible date per service
• In- and out-of-network benefits
• Limitations, exclusions and discounts
• Glossary of terms
• Hearing, LASIK laser eye surgery and 2nd pair discounts

TIP:
To view which brands fall into 
which tier level, members can select the tier 
classification link at the top

*

*



International Travel Solution
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From My Benefits, members can view:
• International Program



Special offers page 
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It’s easy to unlock special 
exclusive coupon offers to 
maximize savings.

Members simply 
scroll through the current 
offers or 
filter on the products and 
brands they’re interested 
in 
to obtain a coupon code 
and details.
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Find a provider

• Enter the 5-digit ZIP code or 
search by name

• Find online providers

• Look for the $ Special Offers indicator 

• Get directions

• View office hours

• Select VIEW FULL DETAILS to see languages 
spoken, products offered and more

It’s easy to find a vision provider with 
just a few clicks.



Know Before You Go 
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Estimate costs page
The know-before-you go cost estimator lets 
members understand potential out-of-pocket 
costs before they purchase.
• Customized to their benefits

• Provides an explanation as they answer 
questions about their purchase

• Explains where members can save more by 
using Special Offers and more



Easy out-of-network (OON) claim submission
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• Members can view the status of their claims

• Print their EOB
• Submit for OON reimbursement

• Online claim form allows members to upload 
their receipt and fill out an electronic form

• Paper claim form is downloadable for mail or fax



Vision Wellness page 
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Vision wellness provides access to information on topics like:

• Detecting the affects of blue light
• Diabetes and your eyes

• The basics of LASIK
• How annual eye exams can detect silent disease



Profile page
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On the profile page, members can review their account details. They 
also can:

• Print their ID card
• Change their password

Note: If their address needs to be updated, we must receive 
the update from the employer through Aetna which will 
flow to the claim/call system and member website.



Member support and FAQ’s
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From the Support drop down, members can:

• View common FAQ’s
• Access our Contact Us form and phone number

• Find forms
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Prefer mobile?
Members can download the Aetna VisionSM Preferred mobile 
app to manage their benefits on the go with many of the same 
features as the website, such as:

• Find a provider
• My benefits

• Special offers
• ID card

• Estimate cost of care
• View claims

Plus, the ability to store prescriptions and reminders

Apple, the Apple logo, iPhone, iPad and the Apple Watch are trademarks of Apple Inc., registered in the 
U.S. and other countries. App Store is a service mark of Apple Inc. 
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Member registration/login
Members must register for an 
account by entering: 

• First and last name
• Date of birth

• Member ID (Aetna generated 
ID on ID card) 
or last 4 digits of SSN 
(if we have SSN on file)

• ZIP code

• Email address
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Home page
Members easily access 
common features from the 
home page such as:

• Find a provider
• My benefits

• My ID card
• Special offers

• My claims
• Prescriptions

Note* The ID card can be accessed from any 
page by clicking the icon in the upper right corner
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Dashboard

Members can click on the 
three lines in the upper 
left corner to access their 
dashboard and see all the 
features 
the app has to offer.
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Appendix
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Members may register directly on 
AetnaVIsion.com to view vision information

AetnaVision.com

• Dependents over age 18 (including 
spouses) must create their own 
registration

• Member ID is listed on their ID card they 
received in the mail

• If the employer supplies a unique 
employee ID, student ID # or another 
number in the SSN field, they can use the 
last 4 digits of that number in the SSN 
field

• Members can’t register or access their 
vision plan information through 
SSO from Aetna.com or directly via 
AetnaVision.com until their plan 
becomes effective and the call/claim 
dept. has received and loaded the 
eligibility

Registration page

W12345678901
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Legal disclaimer
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Certain claims administration services are provided by First American Administrators Inc. and certain network administration services are provided through EyeMed Vision Care ("EyeMed") LLC.

This material is for information only. Vision insurance plans/policies contain exclusions and l imitations. Providers are independent contractors and are not agents of Aetna. Aetna does not provide care or guarantee 
access to vision services. Information is believed to be accurate as of the producton date; however, it is subject to change.
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